
Tequila Sunrise
Customer Service 
& Brand Book



A  J O U R N E Y  O F  C O M M U N I T Y 
A N D  C E L E B R A T I O N

H U M B L E  B E G I N N I N G S :
Tequila Sunrise began in Guatemala City, evolving from a professional bartender school into a small 
40-bed hostel.

Inspired by the Tequila Sunrise cocktail, we expanded to Australia, embracing a Latin identity.

P U R P O S E :
Tequila Sunrise Hostels is a social community where guests share experiences, meet new friends, and 
create unforgettable moments.

VISION: We aim to expand with larger hostels featuring pods & private compact rooms in major cities 
across Australia, Latin America, and worldwide airports.

MISSION: Nurture a shared living community where every guest is a part of a family.

G R O W T H :
FORMULA: a) prime locations, b) innovative designs, c) professional staff, and d) social atmosphere.

PHILOSOPHY: Unlike hotels where guests keep to themselves, at Tequila Sunrise, every sunrise is a 
chance to toast to new beginnings, enjoy "happy days," and prove "the best days are not planned" 
because you are not alone.



C U R R E N T  O P E R A T I O N S :
4 hostels in Australia

1 hostel in Guatemala City
Over 600 beds

98%+ occupancy rate

I M M E D I A T E  E X P A N S I O N  P L A N S :
Opening 3 new hostels

Adding 850 beds, for a total of 1420.

L O N G - T E R M  S T R A T E G Y :
Build larger hostels featuring pods & private 

compact rooms in major cities across Australia, 
Latin America, and worldwide airports.

T E Q U I L A  S U N R I S E 
H O S T E L S :



COMMUNITY: Building memorable guest interaction

INNOVATION: Simplifying our spaces and services to add value for our costumers

SIMPLICITY: Making shared living easy and for the young

C O R E  V A L U E S



B R A N D  I D E N T I T Y
L O G O  U S A G E
Guidelines: The Tequila Sunrise logo is a crucial 
aspect of our brand identity and should be used 
consistently.

G R A D I E N T

Yellow Green BlackRed Orange White Gray

Improper Usage of the Logo
It is important that the appearance of the logo remains consistent. 

Here are examples of unacceptable use of the logo.

#FBE000 #FC2802

C O L O U R S



E X C E P T I O N A L 
C U S T O M E R 
S E R V I C E 
R U L E S

1. Remember the 
guest’s name.

2. Smile at all times.

3. Stop what you are 
doing and action to 
guests' needs.

4. Take initiative and 
go beyond to 
surprise guests.



C O M M U N I C A T E

Report 
maintenance 

issues with 
photos

Request 
necessary 

equipment/
supplies

Share   
guest 

suggestions



C O N N E C T I N G 
G U E S T S

Facilitate the bonding 
of new friendships

Create a welcoming 
and enjoyable 
environment



A  P A T H W A Y  F O R  C O N S T A N T  I M P R O V E M E N T :

L I S T E N  T O  O U R  S T A F F      
&  C U S T O M E R S

STAFF SURVEY:

Likes and dislikes about 
the job and hostel

Suggestions for 
improvements

GUEST SURVEY:

Likes and dislikes 
about the hostel

Suggestions for 
improvements



E X C E L L E N T 
S E R V I C E

Your dedication to 
these principles 

sets Tequila Sunrise 
Hostels apart

Exceptional 
customer service 
is the foundation 

of our success



G U A T E M A L A



A D E L A I D E



G O L D  C O A S T



S Y D N E Y



P O T T S  P O I N T



C O N C E P T  I M A G E S
Gold Coast (270 beds, opening Sept)

Brisbane (250 beds, opening Nov)

Perth (300+ beds, Aug 2025)



B R A N D I N G  E F F O R T S

S I G N S T O T E B A G

S H I R T S



M A R K E T I N G  T E A M
     marketing@tequilasurfers.com 


