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A JOURNEY OF COMMUNITY
AND CELEBRATION

HUMBLE BEGINNINGS:

v Tequila Sunrise began in Guatemala City, evolving from a professional bartender school into a small
40-bed hostel.

v Inspired by the Tequila Sunrise cocktail, we expanded to Australia, embracing a Latin identity.

PURPOSE:

v Tequila Sunrise Hostels is a social community where guests share experiences, meet new friends, and
create unforgettable moments.

v VISION: We aim to expand with larger hostels featuring pods & private compact rooms in major cities
across Australia, Latin America, and worldwide airports.

v MISSION: Nurture a shared living community where every guest is a part of a family.

GROWTH:

v FORMULA: a) prime locations, b) innovative designs, c) professional staff, and d) social atmosphere.

v PHILOSOPHY: Unlike hotels where guests keep to themselves, at Tequila Sunrise, every sunrise is a

chance to toast to new beginnings, enjoy "happy days," and prove "the best days are not planned"
because you are not alone.






CORE VALUES

v COMMUNITY: Building memorable guest interaction
v INNOVATION: Simplifying our spaces and services to add value for our costumers

v SIMPLICITY: Making shared living easy and for the young




BRAND IDENTITY

LOGO USAGE
TEQUILA

Guidelines: The Tequila Sunrise logo is a crucial /
aspect of our brand identity and should be used %n }"Lse

consistently.

GRADIENT Improper Usage of the Logo

It is important that the appearance of the logo remains consistent.
Here are examples of unacceptable use of the logo.
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. Remember the

EXCEPTIONAL
CUSTOMER
SERVICE
RULES
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unrLse

guest’'s name.
. Smile at all times.

. Stop what you are

doing and action to
guests' heeds.

. Take initiative and
go beyond to
surprise guests.
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Request
necessary
equipment/
supplies

Report
Mmaintenance

Share
guest
suggestions

issues with
photos




CONNECTING
GUESTS

v Facilitate the bonding
of new friendships

«v Create a welcoming
and enjoyable
environment
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A PATHWAY FOR CONSTANT IMPROVEMENT:

LISTEN TO OUR STAFF
& CUSTOMERS

689 2

STAFF SURVEY: GUEST SURVEY:

v Likes and dislikes about v Likes and dislikes
the job and hostel about the hostel

v Suggestions for v Suggestions for

improvements improvements
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EXCELLENT
SERVICE

Exceptional Your dedication to
customer service these principles

is the foundation sets Tequila Sunrise
of our success Hostels apart
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GOLD COAST
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SYDNEY
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POTTS POINT




CONCEPT IMAGES

v/ Gold Coast (270 beds, opening Sept)
v Brisbane (250 beds, opening Nov)
v Perth (300+ beds, Aug 2025)




BRANDING EFFORTS
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MARKETING TEAM

= Marketing@tequilasurfers.com



